
tJ-;j~n1AB.:Irln1';i'IJ~'V11';ilii1'U\'h'IJ6'l'U1n';i~~1~ 

b~8\l tl1~ml"l11l'bb~trw~'U1nT'j~nt':f1 ('W.I"l.~<tt>b-~ctb'lio) 

~1CJ8\1An11'U1'VI11?h'W~1'1J~'lnm~lin~ 1~~1bU'Wm1il1bb~'W'W'~·t.nm1~mn ('W.I"l.~ctb(9)­

~ctbct) "tl8\18\1An11'1J1vt11~1'U~1'1J~'t.n m~m~ :w1'Vl'IJ'Vl1'UtJ'Tutl1\l b U'Ubb~'UoW~'U1n1''j~mn ('W .1"1 . ~ctbb-
' 

1 mb~ 6'1\li''U~ C9l~ ~n11f1~ ~<U:>CS: b~8\l bb'U'J'Vl1\ln11~~Vhbb~'UoW~'U1n11~m.':f1 ('W.I"l.~<tbb-~cf'b'lio) "U8\18\1An1 

tJ nf118\1~1'UVl8\I~'Ubb~~?fm'U~ mn 1 'Wir\1 tl~8\IA mtJnf118\1~1'UVl8\I~'U J'U 

mPfm)1'U1'0Jm~-1f8 ct "U8\11~btJCJ'Un1~'Vl11\I~V11~1'VlCJ';i1~1CJn11~~vhbb~'UoW~'ti1"U8\18\IAm 

tlnm8\1~1'UVJ8\I~'U 'W .1"1. ~crcs:~ bb~~~bbm"U b ~~ b&i~ bb~~1l'8 cr "U8\11~b iJCJum~'Vl11\l~vt1~ 1 'VlCJ11~1CJ11 CJ 1~ 
bb~ ~ n11~ 1 (J b~'U"U 8\l?f fll'U~ m~n ir\1 n~ 8\1 A mtl n 1"118\1~1 'UVJ 8\1 ~'U 'W .1"1. ~cf'b~ 8\1 A n11'1J1VI11~1'U ~ l'IJ ~ 

'U1m~~1~ ~\I"U8tl1~ ml"lL1Jbb~'UoW~'U1n11~m.':f1 ('W.I"l.~ctbb-~ctb'lio) "U8\18\1An11'1J1VI11~1'U~1'U~'U1m~~1~ 

~\ltl1~ ml"l:m b ~8'Vl11'U 1~CJvi'1 n'U 





U'Vl'Vl (9) 'U Vl t11 

'UVlVl tv ~~fl1"j~\>Jn1"j'Pim~n 1 'I.J"jeJ'lJbb~'W~~1'1.Jjj1 
tJVlVi rn E.JVlUP11?1\111bbf;1~nfiE.JV15 

' ' 
'UVl~ ~ Dt1Jmm-:Jm"j I n~m"j'jj 
'UVl~ cr fl1"j~~\?11jjbb~~tb~dhm~m"jt11bb~'Utl5~m"jtJ"j~'htlm"j'Pim·n1tl~m"jtJ5t1~ 
mfl~'U1n 

tJ"j~fl11'1bb~\l~\lflru~m"jjjfl1"j~~~1\l 1 
"j1 tJ\l1'U fl1"jtl "j~'1Jjj'1JB\l flru~ m"jjj m "j ,ffi ~fl11jj b ~'U'1le:J'U bb~'UV¥~'W1 fl1"j Pi mn 

' 
tJ"j~ml'11 -if bb~'Wvr~'U1 m"j'Pi m~n 

"1~"1 

" Vi'I.J1 

(9)0 



0 

'U'Vl'W1 

tJ"\l"\JD'Um"j"~\?lm"j"~mn"j"~~une:J'UtJ"j"~mJ~mnbU'U~\l~1bU'U~1VIrub~fwlnfl'U b'V'I"j"1~bU'Un1"j"b~?J~mJ 
' ' 

1'111 'U"j"~~U ~'U'lle:J\l~ll?lrle:J'U~"\l~b-t'1b~tJ'U1 'U"j"~~UtJ"j"~tll..l~m~1 n1"j"~n't'f1"j"~~ud~\l~l?l1 ~b~nl'tJ m - cr tJ 
' 

tJ "j"~n e:JunU'V'I"j"~"j"1'lJDt1jrQ'~ fllVI'U\?1 bb~'Ubb!;l~~'UI?le:J'U n1"j"m~"\11tJeJ1'U1"\l 1 ~ bbnmf1mtJ nfl"j"e:J\l~l'UVle:J\l~'U 'V'I. f"l. 

\vctc(\v l..l1~?J"j"1 <9lb (~) ~-:Jiiww1~VI~ntJ"j"~m"j"Vf~\l fiB n1"j"~\?ln1"j"~n'tof11~nutJ"j"~'lJ1'll'U1'UVfB\l~'Ue:J~1\l 

~m~e:J\lVJm~~u ~-:J1J1b~\lb~'Ufl11l..l~1fi'ru'lle:J\ln1"j"~n't'f1"j"~~utJ~l..ll'tJ ~-:J1Jl~l?l~\lf"l'U~~~'U1b~nb~n~'Ub~e:Jru 
, v d.! 'U 

b~tJ\ll?lb~m~nmtJ 1v- c( tJ 11?ltJfl1VI'UI?lbb'U1Vl1\Jn1"j"~\?lm"j"~nl'f11'U~n't'fru~'lle:J\lm"j"e:JU"j"l.Jb~tJ\ll?l bb!;l~~~'U1 
" ' " 

~1U!;l'U1m~l?l1l..liif"l'U~~~'U1 b~m~ n 1 'U~\ln\?1 ~1'U1'U 1v f"l'U~ 1Jl bbn f"l'U~~~'U1b~ m~ nu1'U 1 VJ"j"!;le:J\?1 bb!;l~ 
" " " 

~Q.J ~ ~ !I II 

f"l'U tJ 'V'I~'U1b\?lnb!;lnU1'Ub'll1bbnJ 
" 

e:J\lflnl"j"U~Vf1"j"~'J'U~1U!;l'U1m~ml..l 1Jl~l?l'Vhbb~'U~~'U1n1"j"~n'tof1 ('V'I.f"l .lvctbb - \vct'lllo) ~'U 
b ~e:J b U'U me:Ju 1 'U n1"j"~1 b iJ'U n1"j"'lJe:J\lf"l'U~~~'U1 b~ n b~ n bb~l?l\l(1\lVif"lVJ1\l nl"j"~\?1 n1"j"~n't'f1'll e:J\le:J\lrl mtJ n fl"j" e:J\l 

" 
~1'UVle:J\l ~'U ~\l"\l~~e:J\l~e:JI?lflG'i'e:J\l nUDt1JVI1 bb!;l ~ fl11l..l~e:J\l n1"j"'lJe:J\lU"j"~'lJ1'll'U bb!;l~iiVif"1Vl1\l~e:JI?lflG'i' e:J\l nu 

tJVJ5f"11~~?J'f'll1~ lvo tJ bb~'U~~'U1n1"j"~n'tof1'lle:J\l'll1~ bb!;l~bb~'U~~'U1bf"l"j"'t'f~n"\lbb!;l~~\lfll..lbbvl\l'll1~ 11?ltJn1"j" ' ~ 

t11bb~'U~~'U1n1"j"~n'tof1 ('V'I.f"l. lvctb<9l - lvctbct) 'lle:J\le:J\lAm"j"U~Vf1"j"~1'U~1U!;l'U1m~ml..l l..l1tJrutJ"j"\lbU'U 
' 

~1\lbb~'U~~'U1n1"j"~n'tof1 ('V'I.f"l.\vctbb - \vct'lllo) 11?ltlfl1VI'U\?1~1\lb1m 1 ~~e:JI?lflG'i'e:J\lnU~1\lb1m'lle:J\lbb~'U~~'U1 

'lJ e:J\l e:J\lA n "j"tJ n fl "j"e:J\l ~1'UVJ e:J\l ~'U ~'U~\l nl?l 

e:J\l r1 n1"j"U ~Vf1"j"~1'U ~ 1U!;l'U1 n"j" ~ 1?1 1l..l 1Jl"j"1 u "j"'Jl.J-t' e:Jl..l!;l "\1 1 n ~ .fl1'V'Ivi'11 tJ bb!;l ~.rr e:Jl..l !;l~'U ~1'U~ ~1 f1 ru 
'U 'U d.! Q.l 

bb!;l~~.fl1'V'ItJruVI1'lle:J\l~1U!;l'U1m~l?l1l..l 11?ltJn1"j"lbfl"j"1~~~.fl1'V'ItJruVI1 fl11l..l~e:J\ln1"j"Jl1'Un1"j"~n't'f1'lle:J\lb~n 
v v 

btl11'll'U bb!;l~U"j"~'lJ1'll'U 1 'UVJB\l~'U ~\l.Q 
(9) . Dt1JVI1n1"j"'lJ1\?lbbfl!;l'U ~e:Jn1"j"b~tJ'Un1"j"~e:J'U bfl~e:J\lb~'U~~'U1n1"j"b~n 
\v. tJruV!1fl11l..l~fl11l..l b -t'11"\l 1 'UUVlU1VleJ1'U1"\JVIU1~Uflmm 

v " ' 

m. Dt1JV11Jl1'U\lUU"j"~lJ1ru 

c(. iJruV!1Jl1'Um"j"ii~1'U~1l..lnuerunfl"j"e:J\lbb!;l~'lll..l'll'U 
IV '\J Cj "' 

cr. tJ"j"~'lJ1'll'UcJ\l'll1\?l bb Vl~\l b~tJ'U~~ b U'U n1"j"~n'tof11?11l..leJ5tJ1~tJ Vl~e:Jn1"j"~n't'f1'Ue:Jm~uu '¥111 ~cY-:Jii 
" 

fl11l..l~~~1VI~\l 1~VI'Ub Vll?l n1"j"ruU1'Ubiie:J\l 
" ' 

b . l'~'U5"j""j"l.JVJe:J\l~'UeJ'U~\l1l..l .fliJ1Jruru1'll11U1'U b~l..l~ruVI1tJ b ~e:J\l"\11n 1~1Jlrum1l..l~'U1"\l"\l1n 
'U QJ Q.l '\1 QJ 

btJ11'lJ'U"j"'UVf~\l ~\l1~1Jlru~uVle:J\?l 
' 



nvn 
" t.l !11 0 iJ QJ ...:::.. 

~- l?le:J\Ifn':i"Vle:J\I'U1 Vle:J\I'Wtn'U16'l 6'11'\.J"'ilt?~n"'ilm':i:u 

ri. ~e:J\Ifn':ibfl~e:J\Ib~'U~~'U1fn':ib~n (nm\lbb~\1) 
(9)0. ~e:J\Ifn':ifn':i~~l'U~l:U"'il1m~\Jnfl':ie:J\I 'll:U'Il'U 

" ' 
(9)(9). ~eJ\Im':itJ1'U'tJ':i\lel1fl1':il"l'U~~~'U1b~m~ n 1 ~U6'le:Jt?~i1 e~ 1~ml?l':i\i1'U 

' " ~ 
C9lb. ~eJ\Im':itJ1'UtJ':i\lil~V11"lt1 

' " i.l i.l ~ ~ 
C9lrn. \?le:J\Ifn':if.!.Jt?lbb6'lbt?~m 'W:U 

"" i.l Q.J.:::., I..:::., iJ q 

C9lct. l?le:J\Ifn':i"'ilt?~n"'ilm':i:u~\lb~':i:Ut?~1'Unvn 

C9lcf. ~e:J\Im':i~t?ln"'il m':i:u~\1 b~~:ui'~'U5':i':i:u 1 'UVle:J\1~'\.J 

(:.16'ln1':i1bfl':i1::~~t?lbb~\l ~t?l el ei'W be:Jn16Hb6'l::~tJ~':i':ifl (SWOT Analysis) 

1?16'le:J(?j"'il'I.J1 bm1~~~ ne~il1'W bb6'l~ m':itJ':i~ b~'U~tn'U m1ru m':i~~'U1Vle:J\I~'U 1 'UU"'il"'ilD'Ubb6'l~ bel m~ 
' 

fn':i~~'U11 'Ue:J'U1fl\?1'1Je:J\1Vle:J\I~'U bt?~e~1-tib VlfliJflm':i1 bfl':i1~~"'ilt?l bb ~\I "'ilt?~Be:J'U be:Jnl~ bb6'l~e:JU~':i':ifl (SWOT 
' ' ' 

Analysis) l'l\I.Q 

~t?lbb~\1 (Strength - S) 

(9) . ~'U~Vl1':i"Vle:J\I~'U ~111'/l:U'Il'U ~unfl':ie:J\1 bb6'l~U':i~'1l1'1l'U 1~fll1:U?hr1ru1'Um':i~~'U1 
'U 'U , \I v 

' 
m1Pi m~1 bb6'l~ m':i1 m~ni' ~'U5':i':i:UVJ e:J\1~'\.J 

tv. ~l"l'U~~~'U1b~m~n ~1'\.Jl'U tv 1"1'\.J~ fl':ie:J'Ufl6'l:U~'Uvit'Um':it?~bbm~m~n~l.,r\1~1'U6'l cu 'U , \J 

rn . ~m':i~t?~n"'il m':i:u~\lb~~:utJ':i~ b 'Wrui'~'UB':i':i:U 1 'UVleJ\I~'UeJ~1\I~ m ~e:J\1 b -d'U \11tli''Un~ruru 
., " 

ct. ~m':i~t?~vh bfl':i\lfn':i 1 ~fll1:ui~1'U~1\11 bbrlb~n W1l'1l'U bb6'l~U':i~'1l1'1l'Ue:J~1\I~m~e:J\I 
ct. ~m':i~t?~n"'ilm':i:u~\lb~~:um':ib~'Unvn 

"'ilt?leJeJ'U (Weakness - W) 
' 

C9l. \I'UU':i~mru1:!JboWCI\I'WeJ 

tv. 'IJ1t?~~e:Jfn':ib~CJ'Ufn':i~e:J'U~Vl'U~:We~ bb6'l~'IJ1t?lbfl~8\lb~'U~~'U1 fn':ib~n (nm\lbb~\1) 
be:Jfn~ (Opportunity - 0) 

(9). b~n bCJll'll'U bb6'l~tJ':i~'1l1'1l'U1~m1:u~l:u~eJ1'Um':i~t?~n"'ilm':i:u~1\11 ':il:U.,r\lm':i~~'U1 
Vl1\1~1'Um':iPimn 1"11~'U1bb6'l~i'~ 'U5 ':i ':i:Ub U'Ue:J~1\I~ 

tv. ~l'U ':i1'1lfn':i~1\l~ b~ CJloUe:J\11 ~m':im:T'U~'U'Ue:J ~ 1\1 b~:u fll1:U~1:U1':ibl 
' 

rn. 'U bCJ'U1 CJ'/Je:J\11\i'U 16'1 ~\I b~~:u bb6'l ~~'t!'lm'U'U m ':i~ t?l m':i"Pi m~1 1?16'1 eJ t?~~1 1?1 
~ ' 

ct. ~~mi'~'U5':i':i:UU':i~~1~1'U6'l b U'U~1111 'U m':i~'UVJeJ(?jU':i~b 'Wru 
" 

ct. ~ A;;l\1 il~U ru ru1 Vi' e:J\1 ~'U bb6'l ~~~\1m e~~~ m1:u ~ m1:u~ 1:u 1 ':i m ~ell n'U Pi6'ltJ1 ~'U 5':i ':i:U 
'\J v v 'U 'U , 'U 

tJ':i~b'Wru 

e:JU~':i':ifl (Threat - T) 
' 

(9). ~e:J~1'~1 b'li'U bVl':iVJI"lt1 B'Ubl?le:J~btJ\?1 boU1~BVJ5'W6'l~m~mb6'l.~W1l'1l'U vh1~m~bb~'U~bilfl 
iJ e~:u bb6'l~i'l?lb1iJe~m'Ubb ':i\I:U1n~'U 'Y11me~1~~11?1~\l b~:U'Ve:J\IU':i~'1l1'1l'U · 

' ' 
tv. ':i~bUCI'U n!JVl:ulCI cJ\11:!Jb~eJ~e:Jm':itJ5'\J~\11'U vl11~bnt?~fll1:U1:!Jfl~e:J\I~l 1:W~1:ul':ib1 

~1 b iJ'U\11'\.Jb ~ e:J~ e:J'U~'U e:J\1 m1:u ~ e:J\1 m':i'IJeJ\ItJ ':i~'1l1'1l'U 1~~1 ~\I 



.or::::.. Q.l Q.l d 

<0),<0) 'J6'1f.J'VIfi'L! 

"'L!1m~~>m.Jb~e:J'l1..he:J~ fltJ~~l~'llruru1Vie:J'l~tJ ~'L!bb\91\Jbm~m?I~LJ~ru b ~~"v'ltJm~?im~n th~'ll1'1JtJ 
'U 'U Q,./ v 'U 'U 

<O>.kl ww:in~ 

@). ~'lb?l~~bb6'l~~~tJ1m~~\9lm~?im~1tJ~~1CJ 
"' 

h ~'~ b?l~~bb6'l~?liJ'U?ItJtJm~?in~11tJ~~'U'U m~?i m~11.J ~m~'U'U bb6'l ~m~?in~1m~eJ'uCJ1PlCJ 
' 

m. ~'lb?l~~~1tJm~m?ltJ1 tJ ~~b"v'lru .n~'llruru1Vie:J'1~1.J bb6'l~1~tJu~~uel'tJ~'Ile:J'IVie:J'l~tJ 
'U v v 

I .o:::r. iJ .c::::il Q,l .o:::r. ~ 

((, ?l'lb?I~~\911\Jm~nvn tJtJ'VItJ1m~ bb6'l~n"ilm~~b\9ln bCJ1l'lltJ 

@.bfl bthtJ'a:::6'1'lfl 

@). fltJ~~~tJ1b~m~n 1~~1\91~~1\J 
'U "' 

I .o:::r. ~ .c::::il tJ I ~ CV 

h ?l'lb?l~~m~fln~1bb6'l~n1~b~CJtJ~e:JCJ1'lb\91~flnCJm"v'l 
'U 

m. 'VI~tJu1~'lf11?1tJ1 P16'ltJ~ "il1~\91 tJ~~b"v'lru 1~tJu~~~Vie:J'l~tJ bb6'l~.n:l'l'llruru1Vie:J'l~tJ 
~ ~ 'U Q,./ v 

((. b~n bCJ1l'lltJ bb6'l~tJ~~'IJ1'1JtJvi'l1 tJ1-tinm11'11 ~bn\9ltJ~~ 1CJ'Ilu iJ?t'IJ.fl1"v'l~1'~mmb~'lbb ~'~ 
' 



,..... 
VI 

.j.J 
Q) 
on ..... 

~ 
;;:) 
r 
~ 
::s: 
r 
~ 

r--+--------r--------r----------r-------------~-------------+--------------~ 



-

I CV 0 ~QJ d d 

rn. 'VI'U"Jt!J'".l~ : "il1'U1'UI'll'UtJ'V-l\9ll'U1b~flb~fl 
" 

b. oUB:W~thFilU'U (oUB:W6'l~'U~1'U) : l'll'U~~\9ll'U1b~flb~fl~'ln~ eJ'U~.'W1m~m:w ~1'U1'U \v l'll'U~ 
cu q cu d3 'U '\J 

!ni. bb 'V16i..:!oUB:W6'1J15nTHfh.J'a1tJ'a1:WoUB:W6'1 : flT~iU'a~ b~'Uflru.fl1'V-l.fl1 tJ 1 'U?ltn'UPl mn 
" " ' 

" .od Q,l .c::l QJ 

'a1tJ6'l~beJtJ~~1"ll1~ 

G). ~1~1~ : ~1'U1'Ub'lb~tJ'U~1~-r'lJfl1'j~'lb?l~:Wbb6'l~?ltJ'U?l'U'U 
' 

kl. "lJeJ'U b "lJ~I'l11:W'VI:W1tJ : b'l b~tJ'U~1~-r'U fl1'j~'l b?l~:W bb6'l~?ltJ'U?l'4'UVl1'1fl1'jPlfl'\~11 1 'U~1'UI'i1'11 

rn. 'VIt.btJ1'~ : ~1'U1'U b'lb~tl'l.J 

tJ \vctbb : (9) b-:Jb~tJ'U 

tJ \verbb'll : (9) b'lb~tJ'U 

tJ \verb~ : (9) b-:Jb~tJ'l.J 

tJ \verb~ : (9) b'lb~tJ'U 

tJ \vctb'llo : ® b'lb~tJ'U 



" dl QJ .c:t Q.l 

':i1~mmJ~~~W1"ll1~ 

G>. ~1~1~ : lil1'U1'Un"ilm':il.l/1m~rn':i/~1'U~~~b~~l.ln1'H~CJ'U~-ue:~~b~n bCJ11'll'U bb~~tJ':i~'ll1'll'U~1hJ 
'\J 

m. 'Vit.h~1~ : li!1'U1'Un"iln':i':il.J/1m~f11':i/~1'U 

~. bU1'VilJ1~/bnru~ <U lmcrbb - lmct'6'llo) : tJ ~ct'bb : hh.Je:~CJnl1 ct' n"iln':i':il.J/1fl':i~n1':i/~1'U 

tJ ~ct'bb'll : hJ1.J'e:~CJnl1 ct' n"iln':i':il.J/1m~m':i/~1'U 

tJ ~ct'b~ : h11.J'e:~CJnl1 ct' n"iln':i':il.J/1fl':i~n1':i/~1'U 

tJ ~ct'bg; : 1~1.J'e:JCJnl1 ct' n"iln':i':il.J/1m~f11':i/~1'U 

tJ ~ct'b'llo : 1~1.J'e:JCJnl1 ct' n"iln':i':il.J/1fl':i~n1':i/~1'U 

ct'. 15n1':ifl1'U1W : LJ'UiiJ1'U'd'Un"iln':i':ilJ/1fl':i~n1':i/~1'U 

b. -liB1l~u\I\IU'Ll C-liB1l~~'Llfj1'Ll) : fl'U~~~'U1b~m~n 1 'U~~n~bb~~e:~~ ri'rn':iu~'Vi1':i~1'U~1u~'U1m~ml.l 
'U ~ qJ d.9 'U 

c:t ~a.~ Jfu 
':i1~~~beJ~~~1"ll1~ 

G). ~1~1~ : li!1'U'd'Un"ilm':il.l/1fl':i~m':i/~1'U~1'Um~'U1 ~mJ~ "ill~~ tJ':i~b~ru ~~tJ1~'Uti':i':il.!Vfe:~~~'U 
bb!;l~.niHJ ru t1nVf e:~~~'L! '\J .., .., 

1m. "lleJ'Ub"ll~l'l111J'Vi111~ : n"ilm':il.l/1fl':i~m':i/~1'U ~~~b~~l.J~Tuf11~'U1 ~!;1\J~ "ill~~ tJ':i~b~ru 
~!;l\J1~'Uti':i':il.!Vle:J~~'Ll .niJ'lJruru1Vfe:~~~'U ':i1l.l~~~1'U1'~'W5 

'U QJ v ol..!l 

tJ ~ct'bb : 1~1.J'e:JCJnl1 ~ n"iln':i':il.J/11'l':i~n1':i/~l'U 

tJ ~ct'bb'll : 1~1.J'e:JCJnll ~ n"iln':i':il.J/11'l':i~f11':i/nu 

tJ ~ct'b~ : 1~1.J'e:JCJnll ~ n"iln':i':il.J/1m~m':i/~l'U 

tJ ~ct"Q)g; : 1~1.J'e:JCJnll ~ n"iln':i':il.J/1m~m':i/~l'U 

tJ ~ct'b'llo : 1~1.J'eJCJnl1 (( n"iln':i':il.J/1m~m':i/~l'U 

<r. 15nTafl'1'L!1ru : 1!uli!l'U1'Un"ilm':il.l/1fl':i~m':i/~l'U 



" q Q.l c::tcv 

~1~6l~be:J~t911WJ"ll1t91 

eo>. ~1~1't91 : -<6'1tJltJn"ilm~l.l/1fl';i ·m1';i/-:J1tJ~Turn';invn bbfl~n"ilm';il.i'l!tJVltJ1rn';i"lle:J-:Jb~n bcnl"ll'U bbft~ 
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